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ARTICLE INFO ABSTRACT
The present study aimed to investigate the effect of customer
Received: 2024/11/25 commitment and motivation on the productivity of private swimming pools in
Reviewed: 2024/12/16 Tehran. Understanding these relationships can help managers enhance service
Revised: 2025/01/07 quality and operational efficiency in sports facilities.
Accepted: 2025/01/20 This research employed a survey method. The statistical

population consisted of all members of private sports swimming pools in
Tehran. Using cluster random sampling and the Morgan table, 384 participants
were selected. Data were collected using the Sports Facilities Productivity
Questionnaire (Foroughipour et al, 2011), the Sport Commitment

Keywprd: Questionnaire (Scanlan et al, 1993), and the Sport Motivation and
Commitment o Achievement Questionnaire (Gill et al., 1983).

CUStomér_MOthatlon Pearson correlation analysis revealed a significant positive
Prf)ductmt.y ] relationship between the productivity of private swimming pools and both
Private Swimming Pools customers’ sport achievement motivation and sport commitment. Multiple

regression analysis showed that among productivity dimensions, sport
commitment explained 13% of the management index, 44% of planning, 34%
of control and supervision, and 23% of maintenance. Sport achievement
motivation explained 47% of the human resources index, 44% of physical
structure, 11% of management, and 11% of planning.

The findings indicate that enhancing customer commitment and
motivation can significantly improve various aspects of productivity in private
swimming pools. These insights can inform targeted strategies for facility
managers to boost customer engagement and operational outcomes..
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